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       General Data Protection Regulation (GDPR)

        Privacy Notice – Parents/Carers

Under data protection law, individuals have a right to be informed about how the school uses any personal data that we hold about them.   This privacy notice explains how we collect, store and use personal data about parents/carers.
We, Tavistock Primary & Nursery School, Plymouth Road, Tavistock, Devon, PL19 8BX are the ‘data controller’ for the purposes of data protection law.

Our data protection officer is Mrs S Gawman, School Business Manager. (see ‘Contact us’ below). 
As Data Controller the school will be responsible for, and be able to demonstrate, compliance with the six GDPR principles which are:

1. Lawfulness, fairness and transparency

2. Purpose limitation

3. Data minimisation

4. Accuracy

5. Storage limitation

6. Integrity and confidentiality
The personal data we hold

Personal data that we may collect, use, store and share (when appropriate) about parents includes, but is not restricted to:


Contact details, contact preferences,

Date of birth, identification documents for Safeguarding Checks (DBS)

Eligibility of benefits to claim Free School Meals

Safeguarding information

Details of any support received, including care packages, plans and support providers

We may also hold data about pupils that we have received from other organisations, including other schools, local authorities and the Department for Education.

Why we use this data

We use this data to:

Provide appropriate pastoral care

Protect pupil welfare

Administer admissions waiting lists

Comply with the law regarding data sharing

Our legal basis for using this data

We only collect and use parents’ personal data when the law allows us to. Most commonly, we process it where:

We need to comply with a legal obligation

We need it to perform an official task in the public interest

Less commonly, we may also process parents’ personal data in situations where:

We have obtained consent to use it in a certain way

We need to protect the individual’s vital interests (or someone else’s interests)

Where we have obtained consent to use parents’ personal data, this consent can be withdrawn at any time. We will make this clear when we ask for consent, and explain how consent can be withdrawn.

Collecting this information

Whenever we seek to collect information from you or your child, we make it clear whether providing it is mandatory or optional. If it is mandatory, we will explain the possible consequences of not complying.

How we store this data 

We keep personal information about parents while they child is attending our school. We may also keep it beyond their attendance at our school if this is necessary in order to comply with our legal obligations. The’ Information and Records Management Society’s Toolkit for Schools’ sets out how long we may keep information about pupils and parents.  A hard copy of this document is available from the school office

Data sharing
We do not share information about parents with any third party without consent unless the law and our policies allow us to do so.

Where it is legally required, or necessary (and it complies with data protection law) we may share personal information about parents with:

Our local authority – to meet our legal obligations to share certain information with it, such as safeguarding concerns and exclusions

The Department for Education

Suppliers and service providers – to enable them to provide the service we have contracted them for

Financial organisations

Central and local government

Health authorities

Security organisations

Health and social welfare organisations

Professional advisers and consultants

Charities and voluntary organisations

Police forces, courts, tribunals

Professional bodies

Requesting access to your personal data

Under data protection legislation, parents and pupils have the right to request access to information about them that we hold. To make a request for your personal information, or be given access to your child’s educational record, contact the School Business Manager by letter, email or fax.
You also have the right to object to processing of personal data that is likely to cause, or is causing, damage or distress

· prevent processing for the purpose of direct marketing

· object to decisions being taken by automated means

· in certain circumstances, have inaccurate personal data rectified, blocked, erased or destroyed; and
· claim compensation for damages caused by a breach of the Data Protection regulations 

If you have a concern about the way we are collecting or using your personal data, you should raise your concern with us in the first instance or directly to the Information Commissioner’s Office at https://ico.org.uk/concerns/
Contact:

If you would like to discuss anything in this privacy notice, please contact:
· Mrs S Gawman, School Business Manager 
c/o the school office
01822 616044 or admin@tavistock-pri.devon.sch.uk
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